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1.1 Change Control 
 

Version Author of Change Date  Details of Change 

2019.01 Gerhard van der Berg July 2019 Policy updated & amended to suit new 
organisation structure of Sage. 

 
 
 

   

 

1.2 Record of Approvals 
 

Level* Committee Name Date 

1 Ravin Rughoonandan (Content Design Manager) July 2019 

2 Pragasen Moodley (Director, Learning Services AME) July 2019 

3 Candice Govender (Legal Director, AME) July 2019 

4 Pieter Bensch (Executive Vice President, AME) July 2019 

* Level of approval 
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2.1 Scope 
 
The scope of this document is to set a standard across the organisation on the production, 
preparation and distribution of training and all/any relevant resources such as:  
• training material, 
• e-learning material,  
• Customer program outlines. 
 

2.2 Philosophy 
 
The Sage brand is the reason we matter. It’s how we build a bond and emotionally 
connect with those we serve at every customer touchpoint. It’s why we need to deliver a 
consistent brand experience with every communication. This policy will show you how it 
sets out our core guidelines.  

2.3 Policy Statement 
 
Learner material is a very important aspect of the learning process, therefore, at Sage, we 
will conduct, assess and moderate all learner material according to the principles. 
 
Sage develops and conducts the following types of learning material: 
• Training material 
• E-learning material 
• Customer program outlines 
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2.3.1 Training material guidelines 
 
The guidelines of creating training material is explained below: 
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2.3.1 E-learning guidelines 
 
The guidelines of creating e-learning training is explained below: 
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2.3.3 Customer program outlines 
 
Program outlines explains what the training program is all about. This is all the information 
that a customer need to make a constructive decision to purchase the training program. 
 

 
 
 

3. Contacts 
 
Should you have any questions about the content of this policy please contact the training 
department via email: Training.Za@sage.com. 
 

mailto:Training.Za@sage.com
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