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1.0 System Requirements

Supported Operating Systems: Windows 2000, Windows XP, Windows Vista, Windows 7,
Windows Server 2003, Windows 2008 Server

Microsoft Excel 2007, 2010, 2013

Hardware: CPU 1GHz or greater

Memory: 512MB RAM

Microsoft SQL Server 2005, 2008/R2 and 2012

Hard Drive Space: 1Gb or more

S
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2.0 Supported Database Connectivity

Sage 500 ERP Intelligence Reporting uses ODBC and OLEDB technology to gain access to
Open Database Systems via the Connector. Sage 500 ERP Intelligence Reporting includes
direct support for most popular database systems and Connection Types for these are
included within the Connector. For systems where a Connection Type does not exist but
where the system has an ODBC driver these can be accessed via the System DSN
connection types within the Connector.

Please note that although the Sage Intelligence Reporting Connector module natively works
with several database types, it only ships with Reports & Templates for the Sage Intelligence
databases that run on a SQL Database.
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3.0 Upgrade Instructions

This document serves the purpose of guiding a user on upgrading their Sage 500 ERP
Intelligence from one version to another. The uninstallation of software and databases is not
required when upgrading Sage 500 ERP Intelligence Reporting.

Please ensure the following Sage 500 ERP software is installed before the Sage 500 ERP
Intelligence Reporting software can be upgraded.

e Sage 500 ERP Client
e Sage 500 ERP DatabaseExpress
e Sage 500 ERP Client Installation (E.g. 7.4)

e Sage 500 ERP Intelligence Server

Please ensure that your system meets the minimum system requirements and that the
User Account Control (UAC) is disabled under the User Accounts in the Control Panel in

Windows, otherwise problems will be encountered when trying to run the Sage 500 ERP
Intelligence software.
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4.0 Installing Sage Intelligence Reporting

1. Locate the folder where the Intelligence Reporting software is stored and double click on
the Setup file and the Preparing to Install screen will appear.

Preparing to Install...

Sage 500 ERP Intelligence Reporting Setup is preparing the
InstalShield Wizard, which will guide you through the program
sahp prooess. Please wait,

Extracting: Sage 500 ERP Inteligence Reporting.msi

| =] |

2. The Welcome screen will open. Click the Next > button.

Sage 500 ERP Intelligence Repaorting - InstallShield Wizard

wWelcome to the InstallShield Wizard for Sage
500 ERP Intelligence Reporting

The Installshield(R) Wizard will allow vou ta modify, repair, or
remowe Sage 500 ERP Inteligence Reporting, To continue, click,
Mexk,

| < Back |[ Mext = ] [ Cancel ]

3. The Read to Install the Program screen will appear. Click the Install button.
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] Sage 500 ERP Intelligence Reparting - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation.

If wou want to reviews or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

Current Setkings:

Setup Type:
Typical

Destination Folder:
C:\Program Files (x86),Sage Software\Sage MAS 500 Client\Managed Applicationsh,

User Information:
Mame: Vmtesker

Campany':

InstallShield

[ = Back ][ Inskall ] [ Cancel ]

4. The Destination Folder screen will appear. Either click the “Change...” button to change

the folder or click the Next > button to use the default folder.

3] Sage 500 ERP Intelligence Reporting - InstalShield Wizard

Destination Folder

Click Mext toinstall to this Folder, or click Change to install ko a different F

Install Sage 500 ERP Inteligence Reporting to:

C:\Program Files (x86)\Sage Software)Sage MAS S00
Clint\Managed Applicationsh,

Installshield

< Back ][ Mexk = ] [ Zancel
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5. When Intelligence Reporting has finished installing, click the Finish button. The Install
VSTOR 3.0 progress bar will appear and will close itself once VSTOR has been installed.

InstallShield Wizard Completed

. The Installshield Wizard has successfully installed Sage 500
ERP Intelligence Reporting. Click Finish to exit the wizard.

Installing...

Checking % Instaling VSTOR 3.0. This may take several minutes.

6. Verify the version number after installation of Sage 500 ERP Intelligence 2016 by
browsing to your Control Panel > Programs > Programs & Features. Select Sage 500
ERP Intelligence Reporting. Check that you have the latest version.

[ LU L Sl SEIVED SUUD I T4ELIVE IS IS L A P a LI
8 Microsoft Visual C++ 2008 Redistributable - x86 9.0.3...  Microsoft Corporation

| Sage 500 ERP Intelligence Reporting Sage Software, Inc,
Sage 500 ERP Intelligence Reporting Database Utilities  Sage Software, Inc
ﬁ'_::ﬁ Microsoft Report Viewer Redistributable 2008 5P1 Microsoft Corporation
E@- Microsoft NET Framework 4.5.1 Microsoft Corporation
|] Microsoft Office Professional Plus 2013 Microsoft Corporation
@ Microsoft Visual Studie 2010 Tools for Office Runtim...  Microsoft Corporation
|j Microsoft 5QL Server 2008 RZ (G4 -hbit) Microsoft Corporation
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5.0 Registering the Intelligence Reporting Upgrade

You will need to register (Not license) Intelligence Reporting online when you have finished
upgrading.

1. Click on either the Start menu or desktop short cut and select Sage 500 ERP Desktop to
launch Sage 500 ERP.

@ Default Pragrarms
W Desktop Gadget Gallery
@ Internet Explorer (G4-bit)

@ Internet Explarer
w Mozilla Firefox
H Mewe Microsoft Office Docurment

B Sage 500 ERP Desktap L

2. The Sage 500 ERP Login box will appear. Enter the following details

e User Name: enter your user name
e Password: enter your password

e Company: select a company

S Sage 500 ERP Login
[T] Uze windows Authentication

szer Mame: Admin

Passward: |
Compary: S04 - Systemns of America -
[7] Advanced Options [ oK ] [ Cancel
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3. Select System Manager and then click on Maintain Site in the system tree.

£% Sage 500 ERP Desktop

File Edit View Tasks My Tasks Recently Accessed Tasks Tools Window Help
|Q|E'§'€E' Company | COA - admin 'ﬁ@“@
2 Tasks X ) System Manager |

Search Tasks @ @ E‘ ¢ ﬁ}| Address &

Address: C:\Program Files <86)"Sage Software’Sage MAS 500 Client"Managed ApplicationsHome Welcome |

s

i3]

System Manager

Assisted Company Setup -
et Up Migration Links I:I

= MySage -
aintain Report Format - I
,,,,,,,,, Your connection to all Discuss ¢
things Sage 500 ERP is
available for whatever .
you need when you -
need itl Get product =
news, contact '?_ Learn Succeed
information, and more. ? -
& ‘

4. Select the Registration tab and click the Automatic Internet Registration button.

E.mla'iﬁtéin‘Sifé'.' @@~
e & @ O

T Options T License T Reqgistration Log )

— Registration Information

License Type  [Production = Customer Number  |131336127

Company Mame  |Gage Serial Number  [4:3<CRAPA4TS

Contact Namg | Carl Unlacking Key  [MRTMTY

— Reaqizstration Options - These buttons are digabled when no site gettings have been zaved

Automatic Internet B eagistration arual Reqistration |

5. The Sage 500 ERP registration message box will appear. Click the OK button.

Sage 500 ERP ==

@ “'our regiztration meszage haz been updated. Users must log out in order far the new reqistration mezsage
to become effective.

]9
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6. The Registration Message box will now be populated. Log out and log back into Sage 500
ERP for the registration to take effect.

— Registration Optionz - Theze buttons are dizabled when no zite settings have been zaved

Automatic Internet Registration ] Manual Regiztration

— Registration Meszsages

g BpahD A<aSWwIiB S Ok FuvGhEUBRID WG 407 famni= gk T bMngaS hwelmBE nBxp 2 G
Wizl Arbew3epS 20 mob0 S w1 Dom3g+aE PEgfS 3w/ R 34 07wt B=Ehg=1 Miknifo2zpLhts

. . +5 0pCizgl bowmcFmitChT +<5) =21 2k 0pH cG DI MM IIDE

Registration Request Message | b aan o5 afijal 0WzovmHIB A<n2i9K T miv D gvsL OMSma

+6Pe7T5%ekTBMNemuts kT TgigBa2diP

+£TURTIEef QR OCK3IMN IvRPzunMdHiZpvZwrfg 1 BF40 2092 4gE Sl035iM OdcM ciPpldgM Ofk4t

AT dredn b 24K 31 95CatuHz iR U 2j+re2PE Qjtk et lpHA euk /E O ozl e

+zp0 D LPCIAKE nuavfomHBSc=2thR HOC ChE culCR 40 kvt +4 09217 Hiwd

Redistation M +1300 k=P /B CwwD BovfgEZ 382 M 0aG U Swd IEE 5 ahCRIRW quik cF G 05V qel Do a2
EQiEralnn Meszage P MK dG NI POZ B liBwH 4405 I vB dnuG O-E R T ack sk hEvWbgGgl Grvwia KBG R

utoEDh AN wmB GO fE0

+PellolsvSMOcgbGmy Acthh3erd Deh 2w S FO7bizful CluClim5Cy O gl akahal PCad M 3C1E

7. Log back into Sage 500 ERP and select the Sage Intelligence>Maintenance>License
Manager.

= Sage 500 ERP Desktop L= [ 2] j—

File Edit View Tasks My Tasks Recently Accessed Tasks Tools Window Help
Q|E'§'€E' Gumpany[C[}A—admin ']m E‘ﬂfll @

e Tasks nx T

Search Tasks

Sage Intelligence Address: C:\Program Files (cB86)"Sage Software"Sage
{  i-40b Report Manager (Consolidations, «
{-‘ Report Viewer

-4k Report Viewer (Consolidations)

= {ﬁ Malrrtenance M ys a g €

Your connection to all Discu

things Sage 500 ERP is
available for whatever
......... you need when you
need it! Get product

news, confact
information, and more
-connect to MySage-

Training

8. The License Manager screen will open. Click Help and select the About option.
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License Manager u1

File Help

Connectaor Licenzed I"f"E 5 Feport Designer Li-:E!eru:lI"fES
Report Manager Licenzes |5 Report Wiewer Licenses |5

Azzigned Licenzes

|zer | License Type | ' orlstation |
Feport Manager SS5000 TE4

9. The About screen will open. Check that the new version of Intelligence Reporting has
been installed correctly. Click the OK button.

L — l
About Sage 500 ERP Intelligence Reporting ﬁ

Sage 500 ERP Intelligence Reporting
Version 2015

Copynght (c) 2015

- w7 Sage Alchemex
- H'
Sage Intelligence Sage 500 ERP Reporting Componert -
Reporting
=E
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6.0 Bulk Importing Reports

When upgrading to a new version of Intelligence Reporting any new reports included in the

new version will need to be imported using the Bulk Import/ update feature in Sage 500 ERP
Intelligence.

Please note that the Bulk Import feature will not overwrite any old reports.

1. Launch Sage 500 ERP and select the MAS Intelligence folder. Double click on Report
Manager in the Tools folder.

Search Tazks ()
Sage Intelligence

= Tools

¢ i-4gp Connector

Report Manager {Consolidations)
Report Viewer

Report Viewer {Consolidations)
=) Maintenance

Security Manager

License Manager

Please note that a Report Manager license is required to run and access reports in the

Report Manager.

2. The Report Manager screen will open. Highlight the Home icon in the Object window, click
on the Tools menu and select Bulk Import/Update Reports.
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=

E Home Tools Help

“un b e Ea ) [REEN T Run All Reparts
"’ t. " Clean Pivot Fields
Import Export Output Toggle Hidden Scheduler Bulk JBquImpDrt.-"UpdatEl-
Report Report Mode Reports Command [Import/Updare—e : istory
Report
Fropertie
1 Dashboard Metal at:
[ Designer WWS5560
I Financialz Auto Con

1 Imventany

3. The Bulk Import/Update Reports popup screen will appear. Click ‘Yes’ to proceed with
Bulk Import.

Bulk Import/Update Reports @

THIS OPERATION ALLOWS YOU TO BULK IMPORT MEW REPORTS OR UPDATE EXISTING REPORTS.
FLEASE TAKE MOTE OF THE FOLLOWING:

- Under [C:%Program Files [«BE6)\5 age SoftwarehSage MAS 500 Client'M anaged applications\SMIFramework\Reportl pdatehen] there needs to be subfolders,
eg; [C:\Program Files [8E]\Sage SoftwarehSage MAS 500 Client'\Managed ApplicationssSMIFramework \Report dpdateen.Custom Sales Reports]
[E:%Program Files (86145 age SoftwarehSage MAS 500 Client'Managed Applications4SMIFramework AR eportU pdatetentS ales
- Theze subfolders represent actual folders in Report M anager.
-You need to place any _al_ files that will be bulk imported/updated inta their relevant subfolders.
- The import process will ensure that the reparts contained in the alx files get imported
into a falder in Report bManager that has the same name as the subfolder defined in
[E:MProgram Files (36145 age SoftwareSage MAS BO0 ClientsManaged ApplicationstSMIFramework AR eportl pdateten]
If the folder doesn't exist in Feport M anager then it will be created.

- If & report with the zame name already existz under the folder in Report M anager then
it will be avenwritten if the al_ file iz newer than the repart creation date or date it was last imported.

- Please refer to the help file for a more detailed explanation on Bulk Import/Jpdating Reports

Pleaze click on [YES] to proceed else click [NO] to cancel thiz operation.

MO

4. The Generating Template File progress bar will appear and close automatically.

42 % - Generating Termplate File

5. The Reading Import File progress bar will appear and will close automatically.

13 %% - Reading Import File
|
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6. Message will be displayed showing successful update of Reports.

-

Bulk Import/Update Reports @

4 "

Bulk Irmport Succeeded

- -

7. Double click on “Home” icon in the object window to refresh the folders in the Report
Manager. New reports will be appear in the Folders.

K
E Home Tools Help
Eyek b T il | [ 5 ¥ T Run All Reports o Tenant Cache =
" = “-. “ Clean Pivot Fields =r  2'Unlock Excel
Import Export Output Toggle Hidden Scheduler Bulk 5 _ System
Report Report Mode Reports Command Import/Update 3 Clear Report History | variables
Report System
Praperties |
[ Dashboard MetaData Repository Lacation
@ Dashboard Analysiz 25 [5500] |\\SSS50W?E4\Users\vmtester\D eszktophSagehi0t
2 Designer . . . . Autn Connect Server
@ Demanstration Financial Repart Desigrer 1-0 I
@ Financial Report Dezsigner 1-0
[ Financials Auto Connect Catalog
E Financial Trend Analysiz 2-4 [5500] I
E General Ledger Transaction Details 2-2 [5500) Auta Connect User
[ Inventom |
E Irwentom Status 2-2 [S500)
[ Mew Reports
[ Purchases
[ vendar Purchases 2-2 (S500)
1 5ales
[ Custamer Sales 2-3 (5500]
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