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Introduction

How to Use this Guide

This guide is designed to assist you to install or set up a new installation of Sage Intelligence Reporting.
This guide provides the information you need to:

o Install Sage Intelligence Reporting.

o License Sage Intelligence Reporting.

The order of topics in this guide matches the sequence of tasks you would typically perform to install and
set up Sage Intelligence Reporting.

We assume that you:
e Understand Sage 100 ERP installation and setup.

e Have experience working with Sage 100 ERP.

Note: This guide contains troubleshooting tips and technical information on configuring supported

accounting systems and database engines for use with Sage Intelligence Reporting. However, this
guide is not a replacement for a qualified network or database administrator.
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Topic Summary

Topic Summary

Getting Started Requirements for Installing Sage Intelligence Reporting.

Installing Sage Intelligence How to install and register Sage Intelligence Reporting and run it
Reporting on the First Workstation  for the first time.

Installing Sage Intelligence
Reporting on Subsequent
Workstations

How to install Sage Intelligence Reporting and run it on
subsequent workstations.

Using Sage Intelligence Reporting  How to work with Sage Intelligence Reporting.

Troubleshooting Troubleshooting Tips and Technical information

Network Configurations

You can configure Sage Intelligence Reporting in a number of ways. The best configuration for your
company depends on the number of users who need to use Sage 100 ERP programs and data
concurrently, your chosen database engine, and your network setup. Sage Intelligence Reporting can be
set up to operate in any of these configuration types.

Each network configuration contains the following components:

e Server — The computer that hosts the Sage 100 ERP Standard or Advanced and Sage Intelligence
Reporting data repository. In a small workgroup, a workstation may act as a server, providing other
workstations with access to Sage 100 ERP data and Sage Intelligence Reporting.

e  Workstation — A computer that connects to a server to access Sage 100 ERP programs and/or data.

o Database Engine — the software used to create, retrieve, update, and delete data from a database.

Typical Network Configurations

This section describes the most common network configurations, including:
e Single computer.

e Windows peer-to-peer network.

e Client-server network.

Configuration 1: Single “Standalone” Computer

Installing on a single computer is the simplest configuration. All components are installed on one
computer.
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Configuration 2: Windows Peer-to-Peer Network

A Windows peer-to-peer network allows the server and workstations to share resources. This type of
network is good for small workgroups, consisting of two to five workstations networked together using
Microsoft Windows Network. One of the workstations acts as a server, allowing other computers to
access data stored on its hard drive.

If more than two users require concurrent access to Sage 100 ERP data or programs, the workstation
acting as the server should be dedicated. You may encounter performance issues if you run Sage 100
ERP on the server at the same time as other users are accessing Sage 100 ERP from their
workstations.

Workstation
. actingasa
; server

Workstation

Workstation

Workstation

Configuration 3: Client-Server Network

In a client-server configuration, Sage 100 ERP programs and databases are on one or more dedicated
servers.

The optional Terminal Server may also reside on the same physical server.

Workstations may access programs as well as data from the server(s), or may have programs installed
locally for better performance.

Workstation Workstation

Server

Optional
Terminal
Server

RDP Client

Note: For Network setups, Sage Intelligence Reporting must be installed on the server as well as
every workstation that requires access to it.
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Getting Started

System Requirements

Before you can install Sage Intelligence Reporting on a workstation or server ensure that your hardware
and software meets at least the recommended system requirements.

Recommended System Requirements
e One of the following operating systems fully installed and operational:
. Windows 7 (32 or 64 bit),
. Windows 8 (32 or 64 bit),
. Windows Server 2008 R2,
. Windows Server 2012,
. Windows Terminal Server

e Ensure Sage 100 ERP Standard, Advanced or Premium, is fully installed and operational. For a
complete guide on installing Sage 100 ERP, please refer to the Sage 100 ERP Installation Guide.

e  Microsoft .Net Framework 4.0 (This will be installed if not present)
e  Microsoft Visual Studio 2010 Tools for Office Runtime (This will be installed if not present).

e  Microsoft Excel 2007, 2010 and 2013, 32 and 64 bit with versions that support Excel automation.
Open Microsoft Excel at least once to ensure that it is fully licensed and activated before installing
Sage Intelligence Reporting. Close Microsoft Excel before beginning the installation.

e Hardware: CPU > 1.3 GHz
e Memory: 2GB RAM, Hard Drive Space: 350MB

Database Connectivity Supported

Sage Intelligence Reporting uses ODBC and OLEDB technology to gain access to Open Database
Systems. Sage Intelligence Reporting includes direct support for most popular database systems and
Connection Types which are included within the Connector. For systems where a Connection Type does
not exist but where the system has an ODBC driver these can be accessed via the System DSN
connection types within the Connector.

The Sage 100 ERP database types supported are:
e Microsoft SQL Server

Note: Sage Intelligence Report Designer requires Microsoft SQL CE 3.5 SP2 version 8080.

e Providex
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Installing Sage Intelligence Reporting on the First Workstation

Installing Sage Intelligence Reporting on the First Workstation

This topic details the process which must be followed when installing Sage Intelligence Reporting on the
first workstation. The installation process for Sage Intelligence Reporting is the same for Sage 100 ERP
Standard, Advanced and Premium. If you are using Windows 2008, Windows 7 or Window 8, you must
log in as the Windows administrator the first time you run Sage Intelligence Reporting. A user with
Windows administrator privileges must register the ActiveX component, BlCore.exe, which Intelligence
Reporting requires. Once the component is registered, other types of users can then use Sage
Intelligence Reporting.

The following Sage Intelligence Reporting modules are all installed in one process.
¢ Connector

e License Manager

e Report Manager

e Report Viewer

e  Security Manager

e Report Designer

1. Ensure Sage 100 ERP Standard, Advanced or Premium, is fully installed and operational. By default
the Sage Intelligence Reporting option is enabled during installation. For a complete guide on
installing Sage 100 ERP, please refer to the Sage 100 ERP Installation Guide.

15} sage 100 Standard ERP 2015 ==

Module Selection

Select the module you want to install, m

Modules purchased based on the product key entered are selected for installation.

--------- =~ | Bank Recondiliation T
--------- (=)~ | Bar Code

--------- (= - | Time Card

......... (= - | Material Requirements Planning
......... (=3 ~ | Custom Office

--------- (= ~ | Return Merchandise Authorization
........ @ sage Inteligence Reporting

......... (=1 = | Visual Integratar

ey I [ = P R et

[m

Install to:
C:\Sage'Sage 100 Standard ERPYMASSDY
InstallShield

[ Space ] [ < Back ][ Mext = ] [ Cancel ]

2. Ensure your company has been activated and set up in Sage 100 ERP.
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3. Ensure roles have been set up that have access to Sage Intelligence Reporting and users have
been assigned to the roles.

s Role Maintenance ( ) 2014/11/17 (o= | == |
Rele A 4 4 b bl
D escription

1. Tazks 2. Securty Eventz| 3. Module Dptinns] 4. 5Data Seu:urit_l,l] 5 ODBC Securit_l,l]

b Purchase Order -
Fieturn Merchandise Authorization
= & Sage Inteligence Reporting
= & Mizcelaneous Tazks
B Connector
B License Manager
B4 Security M anager
= & ReportzdForms 3
4 Repart Manager
& Repart Yiewer
bl Sales Order
& TimeCard -
& Yizual Integratar il

m

| Accept | Cancel | Dete |/ | @

4. Start Microsoft Excel to ensure that is it licensed and activated. Close Microsoft Excel before setting
up Sage Intelligence Reporting.

5. Create a shared folder where you would like your Sage Intelligence Reporting files to be stored
outside of Sage 100 ERP. This is a separate folder which will store your settings and report
templates and is referred to as the Repository. The Repository allows you to keep your Sage 100
ERP files and Sage Intelligence Reporting files separate so you can back up all of your data in one
location. The Repository also allows report templates to be accessed by multiple users.

6. Grant Sage Intelligence Reporting users read and write permissions to the shared folder.

7. Open the Report Manager from within Sage 100 ERP.

5% Sage100 ERP

F
I
File [UEENES My Tasks View b 7 - Main Reports Setup Utilties v
F
B Switch To... #
§ F

. —
Wy Library Master r IEH L :
Addre Commoen Infarmation y erthtmiywelcome, himl #
’ +

.

.3

Sage Intelligence Reporting L4 GELUENE [5] Report Viewer
Tasks
Business Insights r Setup * Lﬂ Report Manager
ST e P PO A A A P VY.
8. When the window appears asking for the path to the repository, enter the UNC path of the shared

folder you created earlier. You must use a UNC format when entering the repository path:
\\server\share name\.

9. Click OK.
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o

Please Select a Metwork Folder for the Report Repository

MNetwork Repository Path

'157100ig 2w 764\ Irtelligence]

L]

The network folder repository 1s & shared folder that must be created to
store your centralized Sage 100 ERF Intelligence Reporting reports so

that reports are common to all users. Please create this folder before
assigning the network repository path.

| ok || Cancel |

10. If you have not previously licensed Sage Intelligence Reporting, a window will appear informing you
that Sage Intelligence Reporting has not been registered. Click Yes to run the License Manager.

5age 100 ERP Intelligence Reporting has not been registered (24

I.-”"_"\-I Sage 100 ERP Intelligence Reporting has not been registered, To register
W' your product, launch License Manager from the workstation with

Windows Administrative privileges, Do you want to run License
Manager now?

11. Proceed to the topic: Reqistering your Installation Online.
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Licensing Sage Intelligence Reporting

Opening the License Manager for the First Time

If you are using Windows Vista, Windows 2008, or Window 7, you must log in as the Windows
administrator the first time you run Sage Intelligence Reporting. A user with Windows administrator
privileges must register the ActiveX component, BlCore.exe, which Intelligence Reporting requires. Once
the component is registered, other types of users can then use Sage Intelligence Reporting.

1.

5.

If you have not already done so as part of the installation process, create a shared folder where you
would like your Sage Intelligence Reporting files to be stored outside of Sage 100 ERP. This is a
separate folder which will store your settings and report templates and is referred to as the
Repository. The Repository allows you to keep your Sage 100 ERP files and Sage Intelligence
Reporting files separate so you don’t need to move your Bl files every time you upgrade to a new
version of Sage 100 ERP and you can back up all of your data in one location. The Repository also
allows report templates to be accessed by multiple users. Grant Sage Intelligence Reporting users
read and write permissions to the shared folder.

In Sage 100 ERP, open the Sage Intelligence Reporting license manager.

5% Sagel00 ERP
Eile My Tasks View L ” Beports  Setup
B | Switch To...
; =
A Library Master » |E|| 7
_Addri Eammbninfemmation p Erthimlywelcome. himl

v Sage Intelligence Reperting + Reports  #
Tasks

ot Bpmialty it AFA WA WA N A NY

Business Insights 4 Connector
E'E Visual Process Flows 4 = | License Manager
Paperless Office » Iil Security Manager
Mt Bt b B P PP PP PP PP PS PP P S

If you have not previously launched any of the Sage Intelligence Reporting modules, a window
appears asking for the path to the repository. Enter the UNC path of the shared repository folder you
created earlier. You must use a UNC format when entering the repository path: \\server\share
name\. Local path must be in the format: \ComputerName\SharedFolder.

Click OK.

Please Select a Metwork Folder for the Report Repository

Metwork Repository Path
\\5100ig2w 764\ Intelligence] (]

The netwaork folder repository is a shared folder that must be created to
store your centralized Sage 100 ERF Intelligence Reporting reports so
that reparts are commeon to all users. Please create this folder before
assigning the network repository path.

| ok || Cancel

The License Manager will open.
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How to Find Your Sage Intelligence Reporting Serial Number

If you do not have the serial number for Sage Intelligence Reporting, you can locate it in the Sage
customer portal.

1. Go to https://customers.sagenorthamerica.com/ and log on using your user name and password. If
you do not have a login or have forgotten it, follow the directions on the screen.

(E=1 Eon
G@k@ https://customers.sagenorth.. O ~ @ B ¢ || & Home - Sage Customer Po... % [ | 0} 2ag 403
File Edit View Favorites Tools Help
= 5 ———— —
2 £ A
Sage o . Welcome Guest User English [V| #® site Home - Loqon (Sign up)
Customer Portal
Home Products Cases Ci i Contact Help
»
sage .‘ =
Sage Customer Portal
Log on to search additional knowledgebase content, browse
documents, download files, open a case, access your activation
codes, renew your service plans, and more.
Customer Logon » Sign Up for a Portal Account
— » Help Logging On
L | » Continue as Guest
Password: | |
Reset My Password
Unlock My Account
Copyright/Trsdemarks
2. Click Products and select Details in the upper left hand of the screen.
/& Resources - Sage Customer Portal - Internet Explorer provided by Sage _ T =101 x|

&) [© roscsionersssgeortramencacom o] aBislix] iy o 6oy

{2 Resources - Sage Customer ... xl_l

e —
Sage Wel Mr. MAS Cu #* Site Home  # Log oft
Customer Portal

Products Product Registration ~Knowledgebase Cases Community Contact Profile Help

-_Resources

Select Solution
Sage 100 S’g:‘m
ERP
Sage 500 ERP [MAS
Sage 100 ERP [MAS 500]
90 and 200]

Sage 100 ERP [MAS 90

T*?Ive a common prztblemes and 200] g)f)wnload application files

Sage 100 ERP 2013 Q3
Sage 100 Tax Table Updates
(TTUs) are now available
ERP to download for version
4.4,45and 2013,

oad (IRD
Open a support case

Read technical information
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3. Onthe My Products page, under Product Details, find and locate your Unlocking Key for the
Application titled Intelligence Report Mgr.

The serial number you need to unlock all of Sage Intelligence Reporting is located in the Unlocking
Key column. This is case-sensitive, and all punctuation marks must be copied or keyed into the
License Manager exactly as displayed in order to activate and use Sage Intelligence Reporting. You
can also email or print your product details.

My Products
Sage 500
Sag Trp

CR ]

ERP

Sage 500 ERP [MAS 500]

Sage 100 ERP [MAS 90 and

200]

Service Plan Details:

Product Family: 9 =
SEY T (0] sge 100 ERP [AS 90 ang 200) ekl
‘Sage MAS90/200 Legacy Gold Supp 22612 | 224220 | 212612 Unlimited
ERP Regetamaic: SAGE 100 ERP GOLD SUBSCRIPTIONPLAN SP | 52113 62013 51113

zSageMAS

Select Product: [Sage 100 ERP - General |v
Product Details:

SLS TAX STD SS 3300-ANN 0000000  Active
SLS TAX STD SS 3300-ACTIV 0000000  Active
BUSINESS ALERTS SELECT 0000000  Active |
HAS 90 200 SAGE CRM SRVR 0000000 __ Active |—‘

| INTELLIGENCE REPORT MGR 10000001 | Active V130009061 I_(u | —

ACIVE. CUMENTPToaucT
Inactive: Previous Product

There are several modules in Sage Intelligence Reporting including the Report Manager, Report
Viewer, Report Designer and Connector. Because these components are sold separately, your
record will only list the components your company owns. Regardless of how many additional
components of Sage Intelligence Reporting you own, the serial number found in the Intelligence
Report Manager record is the only one you need to unlock all of Sage Intelligence Reporting.

The Report Manager and Report Viewer are user-based components, which means they are sold for
each individual who will need access to their specific functionality. The User Count column displays
how many users in your company have access to the Report Manager and Report Viewer
respectively.
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Registering your Software
Registering your Sage Intelligence Reporting Installation Online
Performing Registration for the first time:

Over the Internet

1. Open the License Manager.
2. Enter the account number and the Sage Intelligence Reporting serial number supplied to you.

3. Click Apply.

Account Number
{30808

Serial Number
|N1GH5JHN1G~PBKWD

Licensed For [Workstations)

i

Connector Licenses

4. Ensure that you are connected to the internet and click on Perform Registration at the bottom of
the page.

E License Manager
[=] File Action [Tools] Window Help [-[[=]x]
Ii]gl Register I ‘
BT Register by Phone

Gt[:];;t;nl Number
Serial Number =

[N1GH5JRN1G-PBKWO

Licensed For [Workstations)
i

Connector Licenses
i

0

Report Manager Licenses
i
Request Server (WEB) Licenses
0

Fﬂolt Wiewer Licenses

Security Module Enabled
]
Analysis Enabled
fo
ETL Manager Enabled
o

SAAS Enabled
o

Report Designer Enabled
o

Last Workstation In

Last Workstation Access Time

[ Perform Registration l

=

1 Objects

Sage Intelligence Reporting will contact the Update Server and if authentication with the Update
Server is successful (i.e. a valid Company Name and Serial Number) then the necessary files and
information to enable Sage Intelligence Reporting will be downloaded and you will receive a
confirmation.
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Complete

@ Registration Completed Successfully.

L — 4

5. Click OK. The License Manager will exit.

If you go back into the license manager, the number of licenses for each module will be displayed.
The Connector, Report Viewer and Report Manager are examples of user-based components,
which means they are sold for each individual who will need access to their specific functionality.
The number displayed indicates how many users in your company will be licensed for each of the
modules.

Some module licenses are applied at a site level. They will be indicated as 1 if enabled or O if not
enabled. The Report Designer is an example of a site-level license.

Connector Licenses

Report Viewer Licenses
Report Manager Licenses

Fleuet er EB] Lices A

SRR A

Anasis Enabled

L1

EL Mangr Enabled

5445 Enabled

eport Designer Enabled

YWYV YV VYyVYVYyVYYY
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The MetaData Repository

The MetaData Repository stores all of your important information including connection, container, report
information and Reporting Trees in one folder.

The Benefits of the MetaData Repository

e Sharing the MetaData Repository folder allows report templates to be accessed by multiple users.

e By storing all of your important information in one folder, backing up this folder will ensure that all of

your connection, container, reporting trees and report templates can be easily restored in the event
of data loss.

Locating your MetaData Repository
1. Open the Report Manager or Connector.

2. In the window that opens, look on the Properties tab. Your MetaData Repository location will be
displayed.

4 Properties l /
gMetaData Repository Location

IC:'\F'rogramData\SageAIchemex\SagelntelligenceHepmting\MetaD atah

4 Auto Connect Server
‘ l
tAuto Connect Catalog
¢
tAuto Connect User

¢!

O N e N e S

Tip: Add this folder to your daily backups to ensure that all of your connection, container, reporting

trees and report templates can be easily restored in the event of data loss.

Allowing Report Templates to be accessed by Multiple Users

1. On the server or workstation which contains the metadata repository that you’d like to share, use
windows explorer to share the folder that the metadata repository is located in.

2.  When opening Sage Intelligence Reporting for the first time on another workstation, you will be
prompted for the location of the metadata repository. Browse to the shared folder on the network.

OR

If you have already installed Sage Intelligence Reporting, open the Report Manager and on the File
menu, select Metadata Options, Change. Type the path or browse to the shared folder on the
network.

Note: In a small workgroup, a workstation may act as a server, providing other workstations with

access to Sage Intelligence Reporting.
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Setting up User Access

Security Manager

The Security Manager is an administration tool that lets an administrator manage roles (user groups) and
assign users and reports to each role. When security is enabled the user will be required to login and
then will only have access to the reports selected for the role that the user belongs to. The Security
Manager ensures that access to important or sensitive reports is securely controlled.

Warning: It is highly recommended that security be enabled to prevent unauthorized user access into

the security manager.

The following rules apply:

o Report level security will by default be switched off at installation and must be switched on within
Security Manager to take effect.

e Only users added to the Administrators role will be allowed to Add/Edit/Delete reports within the
Report Manager.

e The list of users within the Security Manager will be synchronized from the Sage 100 ERP user list.

The Security Manager allows you to:

e  Set Security On or Off

e Manage Roles

e  Select which users belong to which Roles.

e Select which Reports belong to which Roles.

-1 Security Manager - DEFAULT =R
File
General | Users | Reports Search Erter Saarch Tem
L} ] Secutty On {0 (1] Managemert Pack D-2-1 (Demo) 7] [13] Top Customess by Product 20 (Demo)
[ [2] Trial Balance Sub 2-0 (Demo) [] [14] Top Products by Customer 2-0 (Demo)
Password [ sa | 7] [3)GL Transactions Sub 20 (Demo) [7] [15) Sales Cube Repoat 20 (Demo)
7] 4] Sales Detais 2-0 (Demo) 7] [16] Financial Reports Designer 2-2 (Demo)
Roles [ (5] Stock Re-Order Levels 2-0 (Demo) [7] 171 GL Transactions Designer 20 (Demo)
g 7] {6] RKL Dashboard 2-0 (Demo)
pirermrens 1 [7) Sabes Detads for Dashboard (Demo)
[] [8] Financials for dashboard (Demo)
ey 7] [3] RKL Analysis Dashboard 2-0 (Demo)
"] [10) Dashboard Financials Acc Sub 2-0 (Demo)
(7] [11) Dashboard Financials Gp Sub 2-0 (Demo)
2] [12] Dashboard Sales Detais 20 (Demo)

7] Select A o »

One Click o ) Name  Ascendng Descending
Securty Manager Loaded

Role ial Managers Added

Financial
User Ted Smith Added.
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Activating the Security Manager

It is highly recommended that security be enabled to prevent unauthorized user access into the security
manager.

1. Open the Security Manager.
2. Click the Security On checkbox to enable it.

] Unselect Al CrangePassword . [ Add | [ Rename | [ Delete |

Securty Manager Loadad.

] Unselect Al CrangePassword . [ Add | [ Rename | [ Delete |

Securty Manager Loaded.
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4. Confirm your password. This password will be required in future to gain access to the Security
Manager.

Confirm Password:
|

[ ok ][ cance |

5. Click OK. A confirmation window will appear.
6. Click OK.
7. Proceed to Add Roles.
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Adding Roles

1. From the Users tab, click Add under the Roles pane to add a new role.

-1 Security Manager - DEFAULT [E=nc
File

General Usars Search Erter Search Tem

Lj V] Securty On
ot 0

7 Unsdect Ml CcePasswod. [ Add | [ Penams | [ Dads ]

\

?

2. Enter a name for the Role.

“ Enter Role Name:

Financial Managers|

[ ok || cancel |

3. Your role will now be added. In the right pane, select Add to add the users that should belong to the
new role.

Note: If integrated security is used, those users listed are those set up in your Sage 100 ERP security.

4. Type the users name and select OK.

i Enter User Name:
Ted Smith|

[ ok || cancel |

5. Enter a password for the user and click OK. It is suggested passwords are set for users so they
match their Sage 100 ERP passwords.

6. Repeat this process for any additional roles you would like to add, then proceed to Add Reports to
Roles.
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Adding Reports to Roles

1. Click on the Reports tab to assign access to specific reports for each role.

Erter Search Tem

Reports Search

'1 [1] Managemert Pack D-2-1 (Demo)

[
]
%
[ [71 Sales Detais for Dashboard (Demo)
J
1
[
Y
|-

7] [13] Top Customers by Product 2-0 (Demo)
1 [2] Trial Balance Sub 2-0 (Demo) {™] [14] Top Products by Customer 2-0 (Demo)
[3] GL Transactions Sub 2-0 (Demo) [ [15) Ssles Cube Repoat 2-0 (Demo)

"] [4) Ssles Detaids 2-0 (Demo) [7] [16] Financial Reports Designer 2-2 (Demo)
[5] Stock Re-Order Levels 2-0 (Demo) 71 17 GL Transactions Designer 2-0 (Demo)
| [6] RKL Dashboard 2-0 (Demo)

1 [8] Financials for dashboard (Demo)

(9] RKL Analysis Dashboard 2-0 (Demo)

| [10) Dashboard Financials Acc Sub 2-0 (Demo)

[11] Dashboard Financials Gp Sub 2-0 (Demo)
(7] [12] Dashboard Sales Detaids 20 (Demo)

Sort by

[7] Select N % .
oW ) Name

One Click Select

|| peee

Securty Manager Loaded
Financial
User Ted Smith Added.

Added

2. Ensure the correct role is selected in the left pane, then select the reports in the right pane which

that role must have access to.

Note: Union/sub reports are automatically added when the main report is added.

M]Reoods"

1] Managemert Pack D-2-1 (Demo)
Trial Balance Sub 2-0 (Demo)

) GL Transactions Sub 2-0 (Demo)
4] Sales Detais 2-0 (Demo)

Stock ReOrder Levels 2-0 (Demo)

J [17} GL Transactions Designer 20 (Demo)

1112) Cashboard Sales Detads 20 (Dear)

Sort by

7| Select A : )
CI ] ) Name

One Click Select

i
g

[7] Sales Details for Dashboard (Demo

The users now assigned to that role, have access to the reports that the system administrator has

assigned to the role.
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Installing Sage Intelligence Reporting on Additional
Workstations

This topic details the process which must be followed when installing Sage Intelligence Reporting on
additional workstations. The installation process for Sage Intelligence Reporting is the same for Sage
100 ERP Standard, Advanced and Premium. The installation process is the same for Sage 100 ERP
Standard, Advanced and Premium. If you are using Windows 2008, Windows 7 or Windows 8, you must
log in as the Windows administrator the first time you run Sage Intelligence Reporting. A user with
Windows administrator privileges must register the ActiveX component, BICore.exe, which Intelligence
Reporting requires. Once the component is registered, other types of users can then use Sage
Intelligence Reporting.

The following Sage Intelligence Reporting modules are all installed in one process.
¢ Connector

e License Manager

e Report Manager

e Report Viewer

e  Security Manager

e Report Designer

1. Ensure Sage 100 ERP Standard, Advanced or Premium workstation is fully installed and
operational. By default the Sage Intelligence Reporting option is enabled when running the
workstation installation. For a complete guide on installing Sage 100 ERP, please refer to the Sage
100 ERP Installation Guide.

15} sage 100 Standard ERP 2015 ==

Module Selection

Select the module you want to install, m

Modules purchased based on the product key entered are selected for installation.

--------- =~ | Bank Recondiliation i
--------- (=)~ | Bar Code

--------- (= - | Time Card

......... (= - | Material Requirements Planning

--------- =~ | Custom Office £
--------- (= ~ | Return Merchandise Authorization bl
........ @ Sage Intelligence Reporting
--------- (=1 = | Visual Integratar

ey I [ = P R et

Install to:
C:\Sage'Sage 100 Standard ERPYMASSDY
InstallShield

[ Space ] [ < Back ][ Mext = ] [ Cancel ]
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2. Ensure your company has been activated and set up in Sage 100 ERP.

3. Ensure roles have been set up that have access to Sage Intelligence Reporting and users have
been assigned to the roles.

o Role Maintenance ( ) 2014/11/17 (o= =]
Role Admin 4 4 b B
D escription

1 Tasks 2. Securty Eventz| 3. Module Elpti-:uns] 4 SData Security] 5 0ODEC Securit_l,l]

& Purchaze Order -
5 Return Merchandise Authorization
= & Sage Inteligence Reporting
= B Miscellaneous Tazks
& Conrnector
B License Manager
B Security Manager
= & FReports/Forms =
b Feport Manager
b Feport Yiewer
b Sales Order
& TimeCard =
& Wigual Integrator

— - -

m

F

[ — ] Eaeal ] Delete ] [@]

4. Start Microsoft Excel to ensure that is it licensed and activated. Close Microsoft Excel before setting
up Sage Intelligence Reporting.

5. Open the Report Manager from within Sage 100 ERP.

B Sage100 ERP

Fy

Fa

EilemMyTasLﬁ View b 7 | Main Reports Setup Utilities >
Fa

B | Switch To... y
Fa

1

&\, Library Master » IZH £ :
Addre Common Information p Erihtmiwelcome. himl P
’ >
F

Reports

5age Intelligence Reporting L W | &) Report Viewer
Tasks

Business Insights r Setup k

[ Report Manager
S T S PP PSP S P AP P S P AP PP P

6. When the window appears asking for the path to the repository, enter the UNC path of the shared
folder you created when you installed the first workstation. You must use a UNC format when
entering the repository path: \\server\share name\.
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7. Click OK.

Please Select a Metwork Folder for the Report Repository

Metwork Repository Path

W5 100ig 2w 7z Inteligence|

L]

The network folder repository is @ shared folder that must be created to
store your centralized Sage 100 ERF Intelligence Reporting reports so

that reports are common to all users. Please create this folder before
assigning the network repository path.

0K || Cancel
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Opening Sage Intelligence Reporting Modules for the First Time

If you are using Windows Vista, Windows 2008, or Window 7, you must log in as the Windows
administrator the first time you run Sage Intelligence Reporting. A user with Windows administrator
privileges must register the ActiveX component, BICore.exe, which Intelligence Reporting requires. Once
the component is registered, other types of users can then use Sage Intelligence Reporting.

The first time you run the Connector, Report Manager, Report Viewer or Security Manager, you will be
prompted for the location of the Report Repository.

1. When the window appears asking for the path to the repository, enter the UNC path of the shared
folder you created when you installed the first workstation. You must use a UNC format when
entering the repository path: \\server\share name\.

2. Click OK.

o o]

Please Select a Metwork Folder for the Report Repository

Metwork Repository Path
\\5100ig2w 764sInteligence] ]

The network folder repository is @ shared folder that must be created to
stare your centralized Sage 100 ERP Intelligence Reporting reports so
that reports are commaon to all users. Please create this folder before
assigning the network repository path.

OK ” Cancel

3. Click OK.

4. The Select License Type window will appear. Select the mode which suits the access required for
this workstation.

Select License Type

{* Report Viewer [PR1) - (5 available}

~ Req

- Report Manager (RMG] - (5
available)

0K I Cancel |

This is the first time that this workstation is
attempting to access Alchemes. Please
select the type of license that the
workstation requires.
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A workstation in a Sage Intelligence Reporting installation can be licensed to run in one of 4 modes.
These modes are -

e Administrator (ADM) - In this mode the workstation can be used to access both the Connector and
Sage Intelligence Reporting as well as to run reports from Shortcut files.

e Report Viewer (Shortcut) - In this mode the workstation can be used to run reports from Shortcut
files.

e Request Server (WEB) — Unavailable in Sage 100 ERP.

e Report Manager (RMG) - In this mode the workstation can be used to access the Report Manager
as well as to run reports from Shortcut files.

5. Click OK.
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Installing Sage Intelligence Reporting on Citrix

This installation guide is intended to explain the process to be followed when attempting to install Sage
100 ERP Intelligence on a Citrix XenApp/XenDesktop Load Balanced or Single Server Instance.

Note: Sage 100 Intelligence Reporting does not yet officially support Citrix and Terminal Services

environments as comprehensive testing in these environments has not yet been completed.

The Sage Intelligence Reporting repository contains metadata and a database where Sage Intelligence
stores all reports, security rules, license details and other configurations. This repository should always
be setup on a server or workstation which is centrally accessible via a network connection to all
workstations which have Sage Intelligence Reporting installed.

Licensing

Sage Intelligence Reporting uses a workstation licensing model whereby licenses are assigned to
workstations which need access to the Intelligence modules. Four license types are available to be
assigned and offer varying degrees of access:

e Connector License - This site license enables full access to all modules for the machine it is
licensed on, all other workstations will have access to the connector but will consume another
license (i.e. Report Manager), to launch Intelligence Reporting Modules.

e Report Manager License - This workstation license enables access to Report Manager and
Report Viewer.

o Report Viewer License - This workstation license enables access only to Report Viewer.

o Report Designer License - This site license will allow all workstations connected to the SVD
access to the Report Designer module once it has been activated.

Sage 100 ERP Standard Single Server Citrix Environment

|
Citrix Environment |

m

Install Sage Intelligence
Intelligence Repository Here or
Here on a Separate Server

:JL\- 5
/ o
3

Citrix Access Server

Galeway \ (Sage 100 ERP Chient and Databiase)

If Using XenApp, Publish
Sage Intelligence
Modules Here
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Installation

e Sage Intelligence Reporting report repository should be created on either the same server as
Sage 100 ERP or another server which is accessible to the Sage 100 ERP server. Setting up the
repository on a separate server caters for server count growth if load balancing is implemented
later. It is important to ensure that all Sage 100 ERP users need to have read/write access to this
repository.

e In order to allow users to launch reports, Excel (2007 and above) must be installed on the
workstation the user is launching the report on.

Licensing

Within a single Application Server Citrix environment the same workstation server is used by all users to
access Sage Intelligence Reporting (through Sage 100 ERP), as Sage Intelligence Reporting can only
assign one license to a workstation - all users whom access Sage Intelligence Reporting via the single
workstation server will share the same workstation license. In this scenario, purchasing a single
connector license is recommended. This will allow all users to access all modules of Sage Intelligence
Reporting, therefore it is recommended user roles are set within Sage 100 ERP. These roles will be

associated with a username and therefore will only allow the user signed into the workstation the access
rights that have been permitted.

Citrix Environment

Ucense Sage 100 Intelligence
Modules Here
User |
User Citrix Access Application Server Database Server
/ Gateway [Sape 100 ERP Chent) Sage 100 ERP Database)
User

Sage 100 ERP 2015 Intelligence Reporting — Installation Guide Page 27 of 41



Sage 100 ERP Advanced and Premium Single Client and Single Database Server Citrix
Environment

Citrix Environment

Selup Sage
Intelligence
Repository Here

Install Sage
Intelligence
Here

Citrix Access Application Server Database Server

| Gateway (Sage 300 8% Chient (Sage 100 FR? Database)

If Using XenApp, Publish
Sage Intelligence
Modules Here

Installation

e Setup the Sage Intelligence repository shared folder on a server which is accessible to the
Application Server such as the Sage 100 ERP Database Server. Ensure all Sage 100 ERP users
have read/write access to this folder.

e Register Sage Intelligence using the License Manager to activate your licenses.

Licensing

Within a single Application Server Citrix environment the same workstation is used by all users to access
Sage Intelligence Reporting (through the Sage 100 ERP), as Sage Intelligence can only assign one
license to a workstation - all users whom access Sage Intelligence Reporting via the single workstation
will share the same workstation license. In this scenario, purchasing a single connector license is
recommended this will allow all users to access all modules of Sage Intelligence Reporting, therefore it is
recommended that user roles are set within the Sage 100 ERP. These roles will be associated with a
username and therefore will only allow the user signed into the workstation the access rights that have
been permitted.

Citrix Environment

Sage 100 Conngctor Moduls is
—~— Licenzed Mere
Uszer
|
User Citrix Access Agpplication Server Databaze Server
/ Gatewsy [Sage 100 L3% Oiem Gage 100 FRP Daratase
User
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Installation

e Setup the Sage Intelligence repository shared folder on a server which is accessible to the
Application Servers such as the Sage 100 ERP Database Server. Ensure all Sage 100 ERP
users have read/write access to this folder.

e In order to allow users to launch reports Excel ( 2007 and above) must be installed on the
workstation the user is launching the Intelligence report on

e Launch Sage Intelligence Reporting on each Application Server, when launching for the first time,
a prompt will appear requesting the location of the repository path. Enter the full network location
of the repository shared folder which was created.

o Register Sage Intelligence Reporting using the License Manager to activate the licenses you
have purchased. You will only need to perform this step once on one Application Server, as once
you have done this, the remainder of Sage Intelligence Reporting workstation installations on
other Applications Servers, will detect the licensing from the repository (only if users are sharing
a metadata repository) when the modules are run.

Licensing

Within a load balanced Citrix environment a user will be directed to any one of the available Application
Servers based on the load of the Application Server. This means all Application Servers need to have a
license in order to launch Sage Intelligence. In this scenario, purchasing a connector license is also
recommended, however you will need to request multiple connector licenses from Sage. The number of
connector licenses you request is dependent on how many Application Servers you have installed Sage
Intelligence Reporting on, for example, if you have 3 load balanced Application Servers you will need to
request 3 connector workstation licenses.

Having each Application Server assigned a Connector license will allow all users to access all modules
of Sage Intelligence Reporting (through the Sage 100 ERP), therefore it is recommended that user roles
are set within the Sage 100 ERP. These roles will be associated with a username and therefore will only
allow the user signed into the workstation the access rights that have been permitted.

Citrix Environment

/I\Acv.vvnc Connector License Here |

i~

-
1
A&
\. - Sage 100 ERP Client
. VS .
\ [ Activate Connector License Here |
) RS
v\\_ .
. Load N\ & . .

Cierix Access Balancer
Gateway

Security roles for Sage 100

ERP users are situated
here

\‘ ~

User

User N\
Suge 100 ERP Chent  Sage 100 ERP Database

| Activate Connector License Here | @
A J

&

Sage 100 ERP Client

User
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Using Sage Intelligence Reporting

Changes to Sage 100 ERP Screens

After the installation of Sage Intelligence Reporting, additional menus named Reports and Setup will be
added within Sage 100 ERP. When you click on the menu, you will see the different Sage Intelligence
Reporting modules you can click on to access.

. File Modules My Tasks View b~ = Reports

=R eL-% w8 o  EREI

A T T T Y

€ ®| EREREA ;I-_lndTask [E] License Manager | Ve
* Address C:\Sage\Sage 100 Standard ERP\MAS90\Laund) ] Security Manager ‘

L

EIJ| I% LWEb CuntentJ
Fr r d FFFF AL P PP PSP PP S o o A P A

p
- Eile Modules My Tasks View = Reporis i {
FY LI ERY ][5 rovonvienesr | ‘
@@HE 2] &_’h [ Report Manager ;" ’@}
Address |C:\5age'\Sage 100 Standard ERPYMASSOLauncher himlywelcome. himl 'l

Ly sy W fli Tefd—mf—fmieacfnjeﬂtj—f—f—f—f—f—f—f—f—f—f—f—i

You can access the modules from here or alternatively from the modules menu.

L W N s@‘\‘\. L

© File My Tasks View b = = Reports Setup
| switchTo..

0 g Library Master r

Common Information L4

Sage Intelligence Reporting

Business Insights ;

2  Visual Process Flows gFformation Cent

L P o S S S S S A A
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Overview of the Modules

There are six modules of Sage Intelligence Reporting: Report Manager, Report Viewer, Report Designer,
Connector, Security Manager and License Manager.

Report Manager

The Report Manager provides an interface to create, run and modify reports. Reports can be grouped
into folders, and properties of reports can be reviewed and edited as necessatry.

L& (Report Manager] s . B - = O
(O - &x
LN \ - o z wseh . o~
S J . 2 =i Rename b3 e | I Run Sample
P >R E £ &
. . © X Delete e « Checi/Test
Copy Move Paste Add Add Run Design Save Excel Create Lock/Unlock X
To Folder Report w Refresh Template Shortcut & History
Actions Report
Qf?’"‘ _ Properties | Columns | Fiers | Parametess | Sot Fields | Agoregate Fters |
= Demonstration

W] Copy of Sales Detads 21 (Demo) Repot ID

¥|Fnancial Reparts Designer 2.4 ([Demo) -
] Management Pack D-2:4 [Demo) Report Name j

W] RKL Analysic Dashboard 2-4 (Demo) Sales Detads 21 (Demo)
(¥ ]RKL Dashboard 2:2 (Demo) Desceipion
1 (]S ales Cube Report 20 [Demo) e e e 3 -

Gl S ades Detads 21 (Demo)

Template Storag
Stock Re-Ordes Levels 21 [Demo) -l

[~ Show Advanced ~|
[10 Objects |

Report Viewer
The Report Viewer provides an interface to run the reports directly.

Financial Reports Designer 2-2 (Demo)
Management Pack D-2-1 (Demo)
RKL Analysis Dashboard 2-0 (Demo)
RKL Dashboard 240 (Demo)

Sales Detals 20 (Demo)

Sock Re-Order Levels 20 (Demo)
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Report Designer

The Report Designer consists of the Layout Generator which allows you to fast track the building of
powerful financial reports with an easy-to-use, drag-and-drop interface to allow for flexible financial
reporting with multi-level groupings according to your unique business needs.

|| Report Designer - IS - Actual vs Budget ---

I layout design row sets

i
g
a
&

Account

Spacer

Net Profit befor...
Spacer

Interest Expenses
Spacer

Net profit befor...
Spacer

Income Taxes
Spacer

Net Profit

Spacer

Qtr 4 Actual

Qtr 4 Budget

Spacer

Spacer

BUDGET 13

<
—
2
=
[¥]
=9

Varl3 - ActB...

m
—
2
E
¥}
-9

Spacer

layout options text columns columns

Company Code DEMOCO
Fiscal Year 2020
Balance Type

Currency CAD
Currency Type Functional
Budget Set Code

Reporting Tree Unit

Show Account Detail @

[] show Subtotals at Bottom

Tt bPboPbobobdovdo

Selecting this option may slow
down the layout generation,

BUDGET 14

rows

clear
clear
clear
clear
clear
clear

clear

Spacer

YTD Actual
¥TD Budget

Spacer

Save Layout
Help @
Generate @

The Report Designer Task Pane presents an alternative to the Layout Generator to empower users to
take control of all design aspects of their reporting layouts within Microsoft Excel.

FIMNANCIALS

formulas

Opering Balance
Clasing Ealance
Actual

Actual ¥TD

Current Year
Current Penod

Company Mame

Cuantity

* X
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Connector
The Connector maintains the connectivity between Sage Intelligence Reporting and the data sources.

L4 Connector:™ = EO5|
=] BOO

R oo o

i r. Vi Rename =5 =2 ..‘ Py 5 ¥ Add Connection
g Ry Esr
d% v _. X Detete o . A W4 Add Data Contalner
Copy Move Paste Chedd/Test Sample - Test Add Dependencies Find & Check/Test All
To Data w Refresh ' (ookup | Expressions Replace Expressions o Driver Properties
Expression Data Container Connection
Propestes |
Mwuaﬁm m
-~
Auto Connect Server

;
‘§|
;

Ao Connect Uses

- v =
| 60 Objects

Security Manager

The Security Manager controls the accessibility of Sage Intelligence Reporting reports by the various
users.

Fassword '\ Set |
Roles
- Users

7] Unselect Al ChangePassword . [ Add | [ Rename | [ Delete |

Securty Manager Loaded.

Sage 100 ERP 2015 Intelligence Reporting — Installation Guide Page 33 of 41



License Manager
The License Manager maintains the licenses installed for Sage Intelligence Reporting.

et = oW e £
ienages: A ——

g

ng

|
&

anme

My Company

Senal Number

] ABC-DEF-GHI-JKLMN

Apply

—

|
T

|
i

|
"

R Server

Module Enabled

ETLM Enabled

SAAS Enabled

Perform Seralisation

e 4

-— 3
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Troubleshooting

Bl Tools Tab Missing in Excel
When opening Excel, the Bl Tools tab is missing.

H € 2 iy Financial Report Designer
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW ADD-INS

U] f@*'ﬂz«%f

New  Quick Quick Manage Show Send  Select Manage Distribution
Layout Generate~ Edit ~ Layouts TaskPane  Now Instructions Instructions Settings
BI Reports Distribution

LEE S O G SF G S S S i P o S SF S S S SF S S T SF O S AV S AT S S S S A S A G S A A S A S A SF S S S S A oF S N S S o

Why does this happen?

e Excel was left open during the install process.

Bl Tools

AAAAAAAAANAANN

e Excel has not being launched and configured since installation. When more than one Excel version
is installed, one of the installed Excel versions have not been launched or configured. These block
Sage Intelligence Reporting Add-Ins from registering themselves due to their dependency on Excel.

e Incorrect versions of DLL files.

e Ghost instances of Excel were running in the task manager. A ghost process is a process which is
not terminated when its associated application is closed. This is visible in the Task Manager (right

click the task bar and select Start Task Manager).

‘%8 Windows Task Manager q =]
P ——— -

File Options View Help
Applications | Processes i Services l Performance I Networking I Users ]
»
Image Name User Name CPU Memory (... Descripton “
| conhost.exe  SYSTEM 00 192K Console ...
conhost.exe LOCAL... 00 172K Console... |&
CSrss.exe SYSTEM 00 848K ClientSer...
csrss.exe SYSTEM 00 204K Client Ser...
CSrss.exe SYSTEM 00 200K Client Ser...
CSrss.exe SYSTEM 00 1188K Client Ser...
dwm.exe Vmtester 00 300K Desktop ...
dwm.exe Adminis... 00 2064K Desktop ...
EXCEL.EXE *32  Adminis... 00 22 592K Microsoft...
EXCEL.EXE *32  Adminis... 08 8 032K Microsoft...
explorer.exe Adminis... 03 33904K Windows ...
explorer.exe Vmtester 00 2564K Windows ...
fdhost.exe LOCAL... 00 544K SQLFullT...
fdlauncher.exe LOCAL ... 00 136 K SQL Full-t...
LogonUI.exe SYSTEM 00 1872K Windows ... ~
Show processes from all users
Processes: 62 CPU Usage: 13% Physical Memory: 68%
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Solutions

Prerequisites:
e Ensure file extensions are visible.
e Ensure that there are no ghost processes of Excel in the Task Manager.

e Excel must have been previously launched and activated.
Solution 1

o Navigate to C:\Program Files (x86)\Common Files\BIGenerator OR C:\Program Files\Common
Files\BIGenerator on 32 bit machines.

e Run the AlchemexPolicy.exe as administrator.
Solution 2

e Launch the Command Prompt as administrator.

e Type cd C:\Program Files (x86)\Common Files\BlGenerator OR C:\Program Files\Common
Files\BlGenerator on 32 bit machines.

o Enter the following command line AlchemexPolicy.exe —EXCEL and Enter. This registers the
Alchemex application.

Solution 3

o If the above does not resolve the issue then navigate to Control Panel, Programs, Programs and
Features.

o Repair all excel/office versions installed.
e Launch and configure all excel versions.
o Close all office applications and ensure no ghost processes are visible in Task Manager.

e Locate and select the Sage Intelligence Reporting application in the list of applications and click
Uninstall/Change.

e Repair the software installation.
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Incorrect Mode when Accessing a Module

You may receive the following message when accessing a module from a workstation.

Sage 100 ERP Intelligence Reporting &J

i . ) You are trying to run Sage 100 ERP Intelligence Reporting in the Mode
‘WY [Report Manager]. This workstation [SI00DOCW732] however has only
~ been authorised to run in Mode [Report Viewer (PR1)]. Please contact

your Administrator to rectify the problem.

oK

S d

Why does this happen?

When opening a module for the first time from a workstation, you were prompted for a license type.

Select License Type

¢ Report Yiewer [PR1] - (5 available}

Report Manager (RMG] - (5
available]

0K I Cancel |

This is the first time that this workstation is
attempting to access Alchemes. Please
select the type of license that the
workstation requires.

If you selected the incorrect type, you will receive the message above when accessing any of the
modules you were not licensed for.

Solution

The License Manager allows you to see which users and workstations are consuming Report Manager
and Report Viewer licenses. A client workstation in a Sage Intelligence Reporting installation can be
licensed to run in one of 4 modes. These modes are -

e Administrator (ADM) - In this mode the workstation can be used to access both the Connector and
Sage Intelligence Reporting as well as to run reports from Shortcut files.

e Report Manager (RMG) - In this mode the workstation can be used to access the Report Manager
as well as to run reports from Shortcut files.

e Report Viewer (Shortcut) - In this mode the workstation can be used to run reports from Shortcut
files.

e Request Server (WEB) - Unavailable in Sage 100 ERP.

Sage 100 ERP 2015 Intelligence Reporting — Installation Guide Page 37 of 41



The Workstation License Type is assigned to a workstation the first time that it accesses Sage
Intelligence Reporting. To change the Workstation License Type for a workstation, use the License

Manager, drill down to the relevant workstation and change the property setting Workstation License
Type to the required value.
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No Licenses Available for a Workstation

When opening a module for the first time on a workstation, you are prompted to select a license type. If
the module is greyed out and there are 0 available licenses, you will be unable to license that module on
the workstation.

Select License Type

-

" Report Yiewer [PR1] - (5 available)

-

~

oK ] Cancel

This is the first time that this workstation is
attempting to access Alchemes. Please
select the type of license that the
workstation requires.

Why does this happen?

Sage Intelligence Reporting uses a Workstation Licensing model. After you have registered your Sage
Intelligence Reporting installation you will have a (n) Workstation Licenses available (where n is the
number of licenses you have purchased). The first (n) workstations to access Sage Intelligence
Reporting will be assigned these licenses.

Solution
Once all available (n) licenses have been assigned, you will either need to purchase more licenses and

re-register, or you will need to remove a license. More information on removing a license can be found in
the Sage Intelligence Reporting help file.
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Report Designer Task Pane Missing or Closed
Why does this happen?

e The Task Pane is only made available by default to the Windows user who installed it.
o Excel was left open during the install process.

o Excel has not being launched and configured since installation. When more than one Excel version
is installed, one of the installed Excel versions have not been launched or activated. These block
Sage Intelligence Reporting add-Ins from registering themselves due to their dependency on Excel.

Solution

e In Microsoft Excel, on the Bl Tools tab, click Show Task Pane.

o Check to see if the Task Pane is now visible. If the Task Pane still does not appear, the add-in may
be disabled.

e In Microsoft Excel, click File, Options.
e Select Add-Ins.
o Verify if the Task Pane is listed under the Active Application Add-ins.

— B
General - =
&y View and manage Microsoft Office Add-ins.
Formuias
Proofing Add-ins
Save Name ~ Location Type -
Language Active Application Add-ins
Bl Generator C\...IchemexWizard.vstolvstolocal  COM Add-in
Advanced
Customize Ribbon Inactive Application Add-ins
Analysis ToolPak C\.ibrary\Analysis\ANALYS32 XLL  Excel Add-in
Quick Access Toolbar Analysis ToolPak - VBA C\..ary\Analysis\ATPVBAEN.XLAM  Excel Add-in
Custom XML Data C\... Office\Office14\OFFRHD.DIL  Document Inspector
Add.Ins Euro Currency Tools C:\...e14\Library\EUROTOOLXLAM  Excel Add-in |
Trust Center Financial Symbol (XML) C\..t shared\Smart Tag\MOFLDLL  Action -
i Headers and Footers C\... Office\Officel4\OFFRHD.DIL  Document Inspector
idden Rows angd Column G\, Office\Office} 41 OFFRHD.DLL cyment Inspectar

1. If Task Pane is not listed under the Active Application Add-ins, under Manage select Disabled
ltems.

nactive Application Add-ins

Analysis ToolPak CALlysis\ANALYS32L Excel Add-in
Add-Ins | Analysis ToolPak - VBA CALISATPVBAEN XLAM Excel Add-in
| Custom XML Data CANicel\OFFRHD.ODLL  Document Inspector
Trust Center Euro Currency Tools C\.J\EUROTOOLXLAM  Excel Add-in
Financial Symbol (XML} CA\..Smart Tag\MOFLDLL  Action
[Marrere 3nA Enntare A Hirat AAEEDUN ML Narismant Incngrbar
Add-in: Solver Add-in
Publisher:
Compatibility: No compatibility information available
Location: C\Program Files (B6)\Microsoft Office\Officel4\LibranASOLVER\SOLVERULAM

Description: Tool for optimization and equation solving

2

Manage: |Disabled tems f GO... ],

2. Click Go.

3. |Ifthe Task Pane is listed in Disabled Items, select Task Pane and click Enable. Click Close.
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OR

If the Task Pane is not listed in Disabled Items, click Close and continue.

4. Under Manager, select COM Add-Ins.
5. Click Go.
6. Select Task Pane.

"COM Add-Ins
Agdd-Ins avaiable:

| F2i81 Generator 2
| VIReport Designer Add-n 1. 1.0.X (Custom Task Pane Helper)

Location: C:\Program Filles (x86) \Common Fies\\BIGenerator \AlchemexWizard. vsto vstolocal
Load Behavior: Load at Startup

7. Select OK.
8. Under Manager, select Excel Add-Ins.

9. Select Go.

10. Select Task Pane. (If Task Pane is not visible, select Browse and navigate to C:\Program Files
(x86)\Common Files\BIExcelFunctions\32bit (or 64 bit depending on your computer) and select

SageBIExcelfunctions to add it.

edq-lm avaiable:
Analysis ToolPak -
Analysis TooPak - VBA .
| Euro Currency Tools [ cancel
|€2iReport Designer Add-n 1.1.0.X I
Prowse

; Solver Add4n

Report Designer Add-n 1.1.0.X

11. Select OK.
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