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1.0 Introduction

1.1 Document Purpose

This document has been created to clearly articulate updates made to the Sage One Intelligence
product. This will, in turn, highlight the changes you can expect to see when the product is
released live in the market.

1.2 Intended Audience

This document will be of interest to users and advisors of Sage One in the UK, so they are aware
of features which they can take advantage of.

1.3 Project purpose

This project was undertaken to upgrade the Sage One Intelligence build from an older version of
Sage One Application Programming Interface (API), to the latest version. This will bring with it
improvements and enhancements of the latest Sage One API technology.

An added benefit of the release is the implementation of new value-adding features that have been
added to sage intelligence software. Such as:

e Dynamic report Title variables & Month Names in column headers
e Calculator improvements

e A fresh new user interface

1.4 Supported Environments

Browser Version Sage Intelligence
Internet Explorer Version 11 Excel
(Windows Environment) Online
Excel
Chrome
. . 61.0
(Windows Environment) _
Online
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1.5 User Access

Users will need the following permissions within Sage One to be able to access Sage One
Intelligence.

Sage One User Access

Business Owner System Manager, Full
Access

System Manager, Full
Invited Business Owner Access

Business User Full Access
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2.0 New Features

2.1 Calculator Enhancements

Value adding functionality has been added to the Sage Intelligence calculator. The features, as
listed below, lead to a greater user experience as well as faster calculation and report generation.

Add A Calculation ¥

-

2.1.1 AC - All Clear

This clears all the columns or rows previously selected in the calculation.

2.1.2 C-_Clear

Clears individually selected columns or rows in the calculation.

2.1.3 > -Sum All
Selecting Sum All without selecting any columns or rows will automatically sum all the columns and
rows available.

Using Ctrl+ of Shift+ and selecting rows and columns followed by Sum All will sum the selected
columns or rows.
2.1.4 Ability to edit within a calculation

Previously, to edit a column or row in a calculation, the user would have to delete the entire
calculation. Now, the user can select within the calculation and add or remove the columns or
rows at that point using the Clear button on the calculator.
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Please Note: Keyboard shortcuts are not compatible with this feature as of yet.

2.2 A fresh new Ul
2.2.1 Standard Reports Page

On opening Sage Intelligence, you will now land directly on the Standard Reports page below. The
Standard Reports page helps create a clear distinction between out the box reports (Standard
Reports) and custom reports (My Reports). The Standard Reports page includes all the standard
reports that ship with Sage Intelligence. These standard reports can’t be edited. To edit these
reports, you will need to make a copy of them. You can run all standard reports from this page.

Intelligence
My Reports Standard Reports ClogOut  TDataLoad
Standard Reports H
T

Expense Detall Current Month

Thits report highlights the Actual, Budget &
Prior Year expenses for the Current Month
and Actual 1-12

Fi Expenses by Month

This report summarnses the Expenses for
Actual 1-12. Shown as months

Fun Report

Fi Expenses Year by Year

This expenses reporl compares axpenses
across multiple years.

(7] Financial Dashboard

This dashboard graphically highlights
Expenses by Month, Sales by Month,
Expenses by year and Current Manth

analysis.
Run Report

2.2.2 My Reports Page

The My Reports page is a new page that will include any copied, custom or imported reports that
you create, creating a clear distinction between your own reports and those that are shipped with
Sage Intelligence. You can create folders and reports on the My Reports page below. The reports
can be organised into folders. Custom reports can be edited and deleted. Any custom reports you
already have will appear on this page.

Intelligence D

My Reports Standard Reports CrLog Out CData Load

My Reports

You currently have no custom reports

Create a custom report

LI
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2.2.3 Options Button

The new (+) Options button is available on the top right-hand side of the screen. This makes it
quick and easy to find and create reports. From this menu, you can select actions. Certain of these
actions are only available on specific Sage Intelligence integrations.

£> Data Load

Create Report

Quick Create Report

Import Report

t & Create a Folder

2.2.4 Report Options- Edit Name

The ability to edit the name on any custom reports has been introduced. This allows you to rename
a report, or edit errors in existing report names.

!j Income Statement o
Run
This Income ste g j » | Edit Name
current financia
Copy Edit Description
Export Edit Report

I Delete
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2.2.5 Report Options — Add Description

On your custom reports, there is an option to add a description to the report. The report description
option will be available when you create a new report, copy a report or import a report. Reports
descriptions can assist in clarifying the output of a report and may refer to specific periods,
companies or account categories. The report description is optional and has a 160-character limit.

Report Name Profit & Loss

Report Description An optional Report Description can be
added in this section

2.2.6 Report Options — Edit Description

There is also the option for you to edit the description on a report if required. Simply select on the
report options and select Edit Description.

!j Income Statement oo
Run
This Income sta g » | EditName
current financia
Copy Edit Description
Export Edit Report

I Delete
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2.2.7 Ability to Save Reports to Folders

There is now the ability to Save reports to a selected existing folder when creating, copying,
importing or editing a report. One of the main advantages of folders & saving reports to folders is
that they make it easier to locate and access reports. This benefits the you by providing a
structured navigation to find reports or folders.

Quick Create New Report X

Report Name Income Statement

Report Description Income Statement showing the figures
for the Current Year.

Columns Actual vs Budget -
Rows Profit & Loss Rows A
Select Folder My Reports / UK Financials -
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2.2.8 Help

All the help resources have been logically grouped together, no more searching in different areas
of Sage Intelligence to find your help resources. They are now all found on the easily accessible
help icon in the header bar.

Help & Documentation

Learn More

Help Files

Y

Reports list filter
Resources

Learning Portal

2.2.9 Exportto PDF

An amazing new feature is the ability to export a report to PDF. Once you have run your report out,
click on PDF in the top right of the screen.

+ Back @excel | @eoF | Grogouwt O Data Load

~

Expense Detail Current Month

company  RKL_DBN
Year 206
Returns & allawances 110 105 45) 7 1031)
Retwurns & allowances - East 5102 4847 205 3653 2 449) 2422 4843 5085

I Wesd 1754 1666 a8 1256 1.408) 833 1668 1748

219837 208845 10942 157411 63 426)
750 na n

4586 4319 177

1623 3248 am

203 1929 %z 1442 147

-Eagt 51765 49177 2538 J 40770 41178

- West FREL 11572 599 909 9EE Iy

400 20 ELT 773 83

42383 40265 2009 /22 35444 9

Driveer paryroll - West 16138 1532 757 5§12 12024 3154
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You will notice a PDF document will download (the location of the download will depend on your
computer settings).

+ Bac| Xcel 0g Ou s Data Loa
Back ®excel  ®PDF DrlogOut & Data Load

~

Expense Detail Current Month
Company  RKL_DBN

Year 2016

Returns & allowances 110 105 (45) 79 (1031)

Returns & allowances - East 5102 4847 205 3653 (2 449) 2422 4843 5085
Returns & allowances - West 1754 1666 38 1256 (1498) 833 1665 1748
Purchases 219837 208 845 10942 157411 (63 426)

Freight 750 73 13) 537 (1213)

Freight - East 4546 4319 177 3255 (2291) 1623 3246 3311
Freight - West 2031 1929 52 1454 (1577) 721 1442 1471
Warehouseman payroll - East 51765 49177 2538 37 066 (15 699) 20385 40770 41178
Warehouseman payroll - West 12181 11572 559 8722 (4459) 4909 9818 9917
Warehouse supplies 1400 1330 20 1003 (1398) 386 773 788
Driver payroll - East 42385 40265 2069 30349 (13 038) 17722 35444 35799
Driver payroll - West 16138 15331 757 11555 (5583) 6512 13024 13154
14 »

Expense Detail Cur....pdf "I Tout afficher X

Opening the PDF document will open a new tab in the browser.

B Sage Intelligence Feport % ' [4 Expense Detail Current

& @ Bl il a.mack/Downioad: Hod0Detal% 20 urrent . 2041).pd!

Comgany
Vear

Budgel Tode
Tt Paviced

Ristures & alleveances }

Returrs, & allowances - Bt 4843 a8

Returrs. & aliowances - West 1 1668 1529 am7
Purchases 2 (s 2t 151 642 mms

Freght i ) 554 Bl

Freight - East 3286 EE] 528

Fowight « West 7 1842 177 2335
Watstouseman paycd = Ex 48177 0 0770 45126 59530
Wanshauseman pirpred - "R 818 9917 W61 1009

West

Warehouse supplies 110 m 110 1611

Driver payro - East 40 2465 3484 3684 ATAE 6EBOZ
Biriver peayrol « West ' W ) 12024 14088 WEEE IROS4
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2.3 Title Variables

2.3.1 What are title variables?

Title variables can be inserted into the report title via the Sage Intelligence Design Pane as to
allow for a more dynamic means to report production, and minimizing the effort required to
update a report. These variables, along with column heading variables, are best used for
reports that are run out in a successive and frequent manner.

You are now able to add 2 types of Title Variables:

Company

The company variable will display the company name chosen from the report filter.

Date

The date variable will display a date in the report title based on the different report filters
chosen. This will be explained in detail in the subsequent sections.

2.3.2 Editing areport to insert title variables

1. Click on the Add icon next to the report Title tile in the Online Design Pane.

Report Title

Title

2. The Add a Title Variable screen will appear, enabling you to select the variable you want
displayed in the report title.

Add a Title Variable X

L/ company

L Date
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3. Select which variables you would like to add by checking the desired option.

Add a Title Variable ¥

¥ Company

¥ Date

4. Click on OK. Within the Title field, the outcome is:

Report Title
Trdle (+]

5. Within the design screen, the outcome is:

Intelligence

+ Back My Reports Standard Reports

: [Company] [Date]

2.3.3 Editing the report title

You are able to place the cursor before, in-between and after any title variable and add text
within the title tile as a means to produce a valuable report title.

Report Title
Trle [EEETIPaL for the year ending|m

2.3.4 Explaining the title variables
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Company

This variable will reference and display the company name chosen in the report filter in the
report title. This will be shown in the subsequent section of the document.

Date

When the report is run out, a date will be displayed (e.g 31 December 2018) in the report title.

To do so, you will have to specify which period you would like displayed in the title, by selecting
an option from the Title Period drop-down within the report filter screen.

Report Filters

Company

(®) Sage One Office Supplies (Dema v

Year

Required v

Title Period

e
| Search
Current Period m
Pricr Pericd
1
2
3
4
h
B
5 -

There are both dynamic and static options

1. Dynamic: Current Period, Prior Period. This is best used for reports that are run out in a
successive and frequent manner. You will not have to change the title period each time the
report is run out, as the title will always reference the current or prior period.

2. Static: Period 1 — 12/13.
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2.4 Running a report with title variables

After adding the title variables, columns, rows and report logo, the report can be run out.

Intelligence

+ Back My Reports Standard Reports

[Company]P&L for the year ending [Date]
I

[t | hcuaia |t [ hcuaia | it | scvat | scuain | dcvats | acua |

Revenue

Expenses

Net Profit/Loss

Net Profit %

Sales

Direct Expenses

Gross Profit

Gross Profit %

You would have to enter report filters.

Report Filters

Company

(®) Sage One Office Supplies (Demo

Year

® 2018 v

Title Period

() 12 v
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Report (cropped)

Intelligence

+ Back My Reports Standard Reports

~

[Sage One Office Supplies (Demo Business) P&L for the year ending 4 October 2018|

Company Sage One Office Supplies (Demo Business)
Year 2018
Current Period 1

If you do not select a Title Period, the following will be displayed

Intelligence

+ Back My Reports Standard Reports

~

Sage One Office Supplies (Demo Business) P&L for the year ending| [Title Period not speciﬂed]|

Company Sage One Office Supplies (Demo Business)
Year 2018
Current Peried 1

2.5 Logic used to identify which date to display

Sl looks at the following parameters when identifying the date
o Company
e Title Period (report filter)
e Year

e Title Period End Date
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If, for example, you have the following settings in the Sage One Accounting system:

Company - Sage Supplies

Fiscal Period Start Date End Date Fiscal Year
1 01-Mar-17 31-Mar-17 2018
2 01-Apr-17 30-Apr-17 2018
3 01-May-17 31-May-17 2018
4 01-Jun-17 30-Jun-17 2018
5 01-Jul-17 31-Jul-17 2018
6 01-Aug-17 31-Aug-17 2018
7 01-Sep-17 30-Sep-17 2018
8 01-Oct-17 31-Oct-17 2018
9 01-Nov-17 30-Nov-17 2018
10 01-Dec-17 31-Dec-17 2018
11 01-Jan-18 31-Jan-18 2018
12 01-Feb-18 28-Feb-18 2018

If you choose period 12 from the Title Period report filter, and also select 2018 as the Year
parameter, then the date displayed will be 28 February 2018.

If you choose period 4 from the Title Period report filter, and also select 2018 as the Year
parameter, then the date displayed will be 30 June 2017.

The day displayed in the date will ALWAYS be the last day of the period selected in the Title
Period filter, subject to the Year selected.

2.6 Exporting to Excel

Because the report title and column headings are a static drop of text when the report is
exported into excel, it will not dynamically update according to report parameters chosen using
the Excel Design Pane.
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3.0 Column Variables

3.1 What are column variables?

Column variables can be inserted into column headings via the Sage Intelligence Design Pane
as to allow for a more dynamic means to report production, and minimizing the effort required
to update a report. These variables are best used for reports that are run out in a successive
and frequent manner.

You are now able to add 3 types of Column Heading Variables:

Amount Type

This variable will display the amount type (Actual, Actual YTD, Opening Balance, Closing
Balance et cetera) in the column heading when the report is run out.

Period

This will display the name of the month associated to the fiscal period and selected Year
column property when the report is run out.

Year

This variable will reference the Year column property.

Note: By default, column headings will be populated with the Amount Type and Period
variables.
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3.2 Editing a report to insert column variables

3. Click on the Add a Column Variable icon next to the report Column Heading tile in the Online
Design Pane.

Column Properties
Column Heading | e

4. The Add a Column Heading Variable screen will appear, enabling you to select the variables
you want to insert into the column heading.

Add a Column Heading Variable X

) Amount Type
| Period

Ll Year

5. Select which variable you would like to add by checking the desired option.

Add a Column Heading Variable X

¥ Amount Type

¥ Period

¥ Year
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6. Click on OK. Within the Column heading tile, the outcome is:

Column Properties

Column Heading Actual|1]Yea e

Within the design screen, the outcome is:

Intelligence

+ Back My Reports Standard Reports

[Company] [Date]

&
Actual [1] [Year]

3.3 Editing the column heading

You are able to place your cursor before, in-between and after any column heading variable
and add text within the column heading tile.

Column Properties

Column Heading [Actual [ENE 1RGN 0

3.4 Explaining the column variables
Amount Type

This variable will reference the Amount Type chosen in the column property field.

Column Properties

Column Heading Actual a
Column Type Amoumt v
Amount Type I Actual v I
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This is dynamic, and updates instantaneously when you change the column Amount Type.

Column Properties

Column Heading Actual Yid e

Column Type Amount v

Amount Type | Actual Yid v |
Period

This variable will reference the Period chosen in the column property field.

Column Properties

Colurnn Heading e
Column Type Amount v
Amount Type Actual Yid v

Year |‘fear |
Period

--

This is dynamic, and updates instantaneously when you change the column Period.

Column Properties
Column Heading o

Column Type Amount v
Amount Type Actual Yid v
Year |"f'ear |
Period

-
--

When the report is run, the column heading will display the month name associated with the
fiscal period and fiscal year chosen in the column properties.
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Please note that for Sage One, there is no Period variable available for the Opening Balance

Amount Type.

Year

This variable will provide the fiscal year based on the year column property selected, as well as
the year report filter.

Choose the Fiscal Year

®The year filter for my report

(A year prior to the year filter

(UEnter my own year

Column Properties

Column Heading |Vea| e
Column Type Amournt v
Amount Type Actual Yid v

Year IYearI |

Please note that the Year variable ONLY displays the fiscal year based on the column property
chosen and report filter chosen.

For example, if you have the following column (Actual, Period 1, Year in the filter),

Column Properties

Column Heading [Actual] 1] Yead e
Column Type Amount v
Amount Type Actual v

Year |‘r'ear |
Period

-
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...with the following settings in the Sage One Accounting system,
Fiscal Period Start Date End Date Fiscal Year

1 01-Mar-17 31-Mar-17 2018

...and select 2018 fiscal year from the report filter, the output will be: el el

(Actual March 2018), not Actual March 2017.
This is because the Year variable ONLY references the fiscal year chosen in the column

property and report filter. Although period 1 for the fiscal year 2018 is March 2017, the year
variable will still produce 2018.

3.5 Running areport with column heading variables

Below is an example of a report that contains the Amount Type and Period column headings.

Intelligence

+ Back My Reports Standard Reports

[Company]P&L for the year ending [Date]
rd

Cscuat | sctnia | e | acuat | scoais | scvaia | scvait | et | s |

Revenue

Expenses

Net Profit/Loss

Net Profit %

Sales

Direct Expenses

Gross Profit

Gross Profit %
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Running out the report from within the Design Screen, you would have to enter report filters.

Report Filters

Company

() Sage One Office Supplies (Demo v

Year
(9 2018 v
Title Pericd
() 12 v
Report (cropped):

Intelligence

« Back My Reports Standard Reports

-

Sage One Office Supplies (Demo Business) P&L for the year ending 4 October 2018

Company Sage One Office Supplies (Demo Business)
Year 2018
Current Period 1

ActualNov |  ActualDec |  ActualJan |  ActualFeb |  ActualMar |  Actual Apr

As can be seen, the period number is changed to the respective month name based on the
parameters chosen in the Report filter.

3.6 Logic used to change period number into month name

Sl looks at the following parameters when identifying the fiscal period’s month name:

e Company

e Period Number
e Year

e Period End Date
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If, for example, you have the following settings in the Sage One Accounting system:

Company - Sage Supplies

Fiscal Period Start Date End Date Fiscal Year
1 01-Mar-17 31-Mar-17 2018
2 01-Apr-17 30-Apr-17 2018
3 01-May-17 31-May-17 2018
4 01-Jun-17 30-Jun-17 2018
5 01-Jul-17 31-Jul-17 2018
6 01-Aug-17 31-Aug-17 2018
7 01-Sep-17 30-Sep-17 2018
8 01-Oct-17 31-Oct-17 2018
9 01-Nov-17 30-Nov-17 2018
10 01-Dec-17 31-Dec-17 2018
11 01-Jan-18 31-Jan-18 2018
12 01-Feb-18 28-Feb-18 2018

If you select period 12 and run the report for fiscal year 2018, then the name of the month
displayed in the column heading will be Feb.

If you select period 5 and run the report for fiscal year 2018, then the name of the month
displayed in the column heading will be Jul.

Sl uses the End Date to determine the month name shown.

Sage One Intelligence (UK) Page 24 of 31



3.7 Showing period numbers

By default, the month name of the period will be shown when the report is run out, however, if
you to keep the report number in the column heading, you can do so selecting the “Show
Period Number in Column Heading” report property.

Report Properties >

' Show Account Mumber
| Hide Zero Rows

| Show Account Detail

I'_' Show Period Number in Column Headingl

3.8 Exporting to Excel

Because the report title and column headings are a static drop of text when the report is
exported into Excel, it will not dynamically update according to report parameters chosen using
the Excel Design Pane.

It is therefore advised to select the “Show Period Number in Column Heading” report property
when you aim to export the report to excel.
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4.0 Enhancements

4.1 Folder Ul updated

The look and feel on folders has been updated significantly. Folders now appear as folders, and
the number on the folder alerts you to how many reports exist in a folder. A parent folder can only
be deleted if there are no other folders or reports in the parent folder. One of the main advantages
of folders is that they make it easier to locate and access reports.

Intelligence

My Reports Standard Reports

My Reports

OData Load I

Crlog Out

o o o o
AUS Financials CAN Financials UK Financials US Financials

4.2 Report Tiles

Another significant update has been done to the report library user interface. The long list of
reports has now been replaced with a cleaner, fresher report tile look.

B Expense Detail Current Month =

This report highlights the Actual, Budget &
Prior Year expenses for the Current Month
and Actual 1-12.

(¥} Financial Dashboard with Ga...  ***

This dashbeard graphically highlights
Expenses by Month, Sales by Month, Sales
¥TD, Cash Flow, Current Ratios, Nett Profit
Growth and 12 months expenses trend.

Fi Expenses by Month

This report summarises the Expenses for
Actual 1-12. Shown as manths.

Financial Pack

Includes a number of layouts including
Expenses report by month & year. As well
as 3 different profit and loss layouts.

B Expenses Year by Year —

This expenses report compares expenses
across multiple years.

B Financial Ratio wes

This financial report includes a profit and
loss reports highlighting Debt Ratios, Net
Profit Margin and Gross Profit Margin.
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4.3 Report Options

The report options no longer take up valuable real estate on the reports. The report options are
now found on the ellipsis. And only the report options that are applicable to the actual report type
show. For example, on standard reports there are currently 3 options (run, copy and export) on
custom report there are more options (run, edit, copy, export & delete).

!i Expense Detail Current M__  ==*

Run

This report ~ Copy
Budget & F

Export
Current Mac P

Bi Expense Detail Current Mo.. =
Run

Report Det;  Edit
Company A Copy
Export

Delete

Bl
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4.5 Dialog Boxes

All Dialog boxes have been updated to be more intuitive and user friendly by adding the
appropriate action button. An action specific button will enable you to do tasks much more quickly
and accurately.

The OK button in Sage Intelligence has been replaced with more specific action buttons, you will
be able to see what action you are about to do without having to read the dialog box & have the

option to cancel the action.

Example: Create New Report

Create New Report

Report Name | New Report Name

Description

Select Folder | My Reports v |

Example: Delete Report

Delete Report

Are you sure you want to delete this?

[oiee | oo
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4.6 Learn More

If you require information regarding the new process, you can make use of the in-product tour by
selecting “Learn More” from the top toolbar.

Search Q

Help & Documentation

Learn More

Help Files
Reports list filter

-«

Resources

Learning Portal
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5.0 Removed Features

51 Home Page & My Reports

The Home Page & My Reports have been removed which reduces the number of steps required to
get to the reports.

Home Learn More ©>Data Load

DUH ®

My Reports Create Financial Report Show Me How

(0] @)

5.2 The learn more tab

The learn more tab has been removed in favour of the new learn more tab at the top of the screen
in the tool bar.
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6.0 Known Issues

Excel Design Pane

6.1 Excel Design Pane inconsistently hangs when reload (in the top right) is clicked.

Workaround: Please save and close the workbook. Reopen the workbook and sign into Sage
Intelligence.

6.2 Session Error when reopening a workbook immediately after closing a workbook.

Opening a workbook immediately after closing will result in a session overlap and you will see the
below issue.

Oops! Session Problem x

An issue with your session has required you to be
logged out for security reasons. If you opened
another browser tab ensure you only have the app
open in one tab and you will be able to sign in to
intelligence.

[~]

Sage One Intelligence (UK) Page 31 of 31



