My e-learning does not display. What musti do?

A pop-up is a small web browser window that appears on top of the website you are viewing. The
presentations viewed during the training are set to open in a new window and is therefore classified as a
pop-up. Pop-up blockers must be disabled or be set to allow from Sage University for courses to function
properly. To allow pop-up windows from Sage University, follow the instructions below for your browser.

Google Chrome | Microsoft Edge | Mozilla Firefox

Chrome

° Clickthe Chrome menu button on the far right of the browser address bar and select the Settings
option.
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In the Privacy and security section, click on Site Settings.
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Click on ADD next to the Allow heading.
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In the Site field, enter sageu.csod.com and click on Add.
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Click on the Close button on the far right of the browser address bar.
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Microsoft Edge

° Click the browse icon on the far right of the browser address bar and select Settings.
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° Click on the Cookies and site permissions tab and then click on Pop-ups and redirects.
@) Motion or light sensors >
. Allow sites to use motion and light sensors
Settings
Notifications >
Q_  Search settings Q
Ask first
Profiles
JavaScript >
3 Privacy, search, and services Alowed
Appearance
(D sidebar W Images ’
Show all
[ Start, home, and new tabs
[ Share, copy and paste (7 Pop-ups and redirects >
|| @@ Cookies and site permissions Blocked
£& Default browser B Intrusive ads 5
& Downloads Blocked
ff%% Family
5 () Background sync >
At Languages
Allow ysed sites to finish sending and receiving data
& Printers
O System and performance J  Automatic downloads >
Ask when a site tries to download multiple files automatically
O Reset settings ‘ reste I e et
[J Phone and other devices < Protocol handlers >
ﬁ_,“\r Accessibility Allow sites to ask to become default handlers for protocols




° On the Allow section, click on the Add button:
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° The Add asitescreen will be displayed. In the Site field, enter sageu.csod.com and click on Add.
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° Click on the Close button on the far right of the browser address bar.




Mozilla Firefox

° Clickthe hamburger menubutton on the far right of the browser address bar and select the Settings
option.
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In the Address of website field, enter sageu.csod.com and click on Allow.

Allowed Websites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you
want to allow and then click Allow.
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Click on Save Changes.
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You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you

want to allow and then click Allow.
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Click on the Close button on the far right of the browser address bar.
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